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EDUCATION 

Ph.D. in Public Administration and Public Affairs, Virginia Tech (VT)                 (May 2009) 

Dissertation: “The Impact of the Internet on Civic and Political Participation in Local 

Governance: A Multilevel Model for Bridging Individual and Group Levels of Analysis” 

Graduate Certificate in Nonprofit & NGO Management, VT                                 (May 2008) 

M.P.A. (Public Management), California State University, Hayward (CSUH)            (May 2004) 

M.A. in Public Administration (Public Policy Theory), Korea University                  (July 2002) 

Thesis: “The Effect of Localization: An Analysis on the Distribution of National Grants-in-Aid ” 

B.A. in Public Administration, Kookmin University (Summa Cum Laude)        (February 1998) 

 

ACADEMIC AND PROFESSIONAL EXPERIENCE 

Vice President for Globalization                                                              (Spring 2024 – Present) 

The Office of Globalization, Kookmin University (KMU)                                Seoul, South Korea 

Professor                                                                                                          (Fall 2022 – Present) 

Department of Public Administration, KMU                                                     Seoul, South Korea 

Executive Director                                                                                          (Fall 2022 – Present) 

Global Development Cooperation Institute (GDCI), KMU                             Seoul, South Korea 

Director                                                                                                       (Spring 2020 – Present) 

Kookmin Institute for Strategic Governance (KISG), KMU                             Seoul, South Korea 

Vice President for General Affairs                                                   (Spring 2022 – Spring 2023) 

The Office of General Affairs, KMU                                                                 Seoul, South Korea 
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Vice President for International Affairs                                                   (Fall 2020 – Fall 2021) 

The Office of International Affairs, KMU                          Seoul, South Korea 

Dean of Graduate School of Public Administration                                (Fall 2020 – Fall 2021) 

Graduate School of Public Administration, KMU                   Seoul, South Korea 

Dean of Institute of International Education                                           (Fall 2020 – Fall 2021) 

Institute of International Education, KMU                    Seoul, South Korea 

Vice President for External Relations                                                      (Spring 2020 – Fall 2020) 

The Office of External Relations, KMU                                Seoul, South Korea 

 

Visiting Scholar                                                                                  (Spring 2019 – Spring 2020) 

Department of Public Administration, University of North Texas                            Denton, Texas 

Director                                                                                                    (Spring 2017 – Fall 2018) 

Center for Educational Performance & Management, KMU                             Seoul, South Korea 

Associate Professor                                                                                 (Fall 2016 – Spring 2022) 

Department of Public Administration, KMU                                                     Seoul, South Korea 

Assistant Professor                                                                             (Spring 2013 – Spring 2016) 

Department of Public Policy, KMU                                                                   Seoul, South Korea 

Assistant Professor                                                                                  (Fall 2010 - Spring 2013) 

Department of Public Policy, Indiana University-Purdue University (IPFW)         Fort Wayne, IN 

Visiting Assistant Professor                                                                    (Fall 2008 - Spring 2010) 

Division of Public& Environmental Affairs, IPFW                                                 Fort Wayne, IN 

 

HONORS AND AWARDS 

Mayor’s Award for Exceptional Service to the Metropolitan City of Seoul        (February 2024) 

The Mayor’s Office of the Seoul Metropolitan Government                             Seoul, Korea  

Minister’s Award for Excellence in Education for the Next Generation          (January 2023) 

The Ministry of Unification                     Sejong, Korea 

Distinguished Achievement Award for Outstanding Leadership                         (March 2022) 

Graduate School of Public Administration, Kookmin University (KMU)               Seoul, Korea 

Certificate of Appreciation for Outstanding Leadership                                     (January 2019) 

Korean Urban Management Association (KRUMA)       Seoul, Korea 
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Creative KISTEP Fellowship Award                                                                         (April 2016) 

Korea Institute of Science & Technology Evaluation and Planning (KISTEP)           Seoul, Korea 

Best Research Award                                                                                              (October 2015) 

KMU              Seoul, Korea 

Outstanding Alumni                                                                                            (November 2013) 

School of Public Administration & Public Policy, KMU                             Seoul, Korea 

Graduate Research Assistantship                                                    (August 2005 - August 2008) 

Center for Human-Computer Interaction at Virginia Tech (VT)                             Blacksburg, VA 

 

Graduate Research Assistantship                                                       (January 2005 - May 2005) 

Institute for Advanced Learning & Research at VT                                                Blacksburg, VA 

Pi Alpha Alpha from CSHU Chapter                                                                            (June 2004) 

National Honor Society for Public Affairs and Administration                                  Hayward, CA 

Out-of-State Tuition Scholarship                               (Fall quarter 2002 - Summer quarter 2004) 

California State University, Hayward, Graduate School                                             Hayward, CA 

RA & TA Assistantship                                                                      (February 2000 - July 2002) 

Korea University                                                                                                           Seoul, Korea 

University President’s Prize for Excellent Scholastic Achievement                 (February 1998) 

Kookmin University (KMU)            Seoul, Korea 

University President’s Honorable Mention for Excellent Leadership              (February 1998) 

R.O.T.C. KMU                                                        Seoul, Korea 

Full Scholarship for three years from Jeong-Su Foundation Scholarship  (1995, 1996, and 1997) 

Full Scholarship from KMU                    (Fall Semester 1994) 

 

PUBLICATIONS 

Refereed Publications 

[46] Yongjin Choi, Soohyun Park, Jinwoo Lee, Youngsung Kim, B. Joon Kim, Leesa Lin, and 

Ashley M. Fox (2023). “Who Gets COVID-19 Booster Vaccination? Trust in Public Health 

Institutions and Promotion Strategies Post-Pandemic in the Republic of Korea.” Vaccine, 41(50), 

pp. 7560-7572.  
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[45] B. Joon Kim, Hyunsang Ha, Geiguen Shin, and Jae Eun Shin (2022). WeGO Smart Cities 

Index 2022: Research on ESG Perspectives in Smart City Assessment. Seoul, Korea: WeGO World 

Smart Sustainable Cities Organization. 

[44] B. Joon Kim (2022). “Human Capital and Finance for Digital Government.” In 2022 KIPA 

Module Series. pp. 66-90. Seoul, Korea: Korea Institute of Public Administration (KIPA). 

[43] B. Joon Kim and Alay Phonvisay (2022). “Legal and Institutional Reforms for e-Government 

Transformation in Lao PDR,” In Knowledge Exchange on Policy Making for e-Government 

Development in Lao PRD. pp. 65-106. Seoul, Korea: Ministry of Economy and Finance & Korean 

Development Institute. 

[42] B. Joon Kim, Seoyong Kim, Youngcheoul Kang, and Sohee Kim (2022). “Searching for the 

New Behavioral Model in Energy Transition Age: Analyzing the Forward and Reverse 

Relationships between Belief, Attitude and Behavior in Nuclear Policy Across Countries.” 

International Journal of Environmental Research and Public Health, 19(11), 6772; 

doi.org/10.3390/ijerph19116772, pp. 1-24.  

[41] B. Joon Kim (2021). “AI and Public Services: Focusing on Analytics towards Citizens’ 

Perceptions of AI Speaker and Non-Contact Smart City Services in the Era of Post-COVID-19.” 

Journal of Information Technology Service, 20(5), pp. 43-54 (In Korean). 

[40] B. Joon Kim and Seoyong Kim (2021). “The Impact of Psychological Distance on Judging 

Satisfaction with Nuclear Energy Policy via Knowledge Calibration and an Integrated Causal Path 

Model.” Energies, 14(18), 5774; doi.org/10.3390/en14185774, pp. 1-11.    

[39] B. Joon Kim, Seoyong Kim, and Sunhee Kim (2020). “Searching for New Directions for 

Energy Policy: Testing Three Causal Models of Risk Perception, Attitude, and Behavior in Nuclear 

Energy Context.” International Journal of Environmental Research and Public Health, 17(20), 

7403; doi.org/10.3390/ijerph17207403, pp. 1-17.  

[38] B. Joon Kim (2020). “Developing the Policy Mediation Model for Conflict Resolution over 

Nuclear Energy: A Case of Emerging ICT and Communicative Actions.” Crisis and Emergency 

Management: Theory and Praxis, 16(4), pp. 133-150 (In Korean). 

[37] Byung-chol Kim, Jeong-Hwan Bae, and B. Joon Kim (2020). “Field-Based Business Model 

Development for Power Generation Projects Overseas: The Case of Korea Western Power Co., 

Ltd.” Social Economy & Policy Studies, 10(4), pp. 169-203 (In Korean). 

[36] B. Joon Kim and Goodiel Moshi (2019). “Establishment of the Legal and Institutional 

Foundations for Constructing e-Government Research, Development & Innovation Center.” In 

Strengthening the Capacity for e-Government Research, Development, Innovation and Support in 

Tanzania. pp. 170-217. Seoul, Korea: Ministry of Economy and Finance & Korean Development 

Institute. 
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[35] B. Joon Kim and Chongho Kim (2019). “Exploring the Future of e-Government in the Era 

of Intelligent Information Society: Focusing on Analyses of e-Government and ICT Policy 

Experts’ Perceptions in South Korea.” Journal of Korean Association for Regional Information 

Society, 22(3), pp. 57-76 (In Korean). 

[34] B. Joon Kim and Hyun Sang Ha (2019). “Exploring the Determinants of Citizens’ 

Perceptions of Smart City: Focusing on Comparison of New and Established Cities in South 

Korea.” Journal of the Korean Urban Management Association, 32(2), pp. 63-79 (In Korean). 

[33] B. Joon Kim, Kwan-Kyu Park, and Jaeshin Park (2018). “A Comparative Study of Supreme 

Audit Institutions (SAI) for Developing the Advanced Model on Performance Audit.” Korean 

Public Administration Quarterly, 30(3), pp. 509-530 (In Korean). 

[32] Jungwoo Lee, B. Joon Kim, SeonJu Park, Sungbum Park, and Kangtak Oh (2018). 

“Proposing a Value-Based Digital Government Model: Toward Broadening Sustainability and 

Public Participation.” Sustainability, 10(9), 3078; doi: 10.3390/su10093078, pp. 1-13. 

[31] Jun Koo and B. Joon Kim (2018). “Two Faces of Decentralization in South Korea.” Asian 

Education and Development Studies, 7(3), pp. 291-302. 

[30] Wonjun Chung, Jin W. Mok, and B. Joon Kim (2018). “An Experimental Study of 

Acceptance on Nuclear Energy: Moderating Effects of Types of Massagers, Nuclear Energy 

Knowledge, and the Proximity of Living around a Nuclear Facility.” Korean Society and Public 

Administration, 28(4), pp. 111-137 (In Korean). 

[29] B. Joon Kim, Jae Bok Joo, and Hee-Yug Park (2017). “A Study on the Organizational 

Satisfaction of Public Officials at the Local Government: Testing the Non-compensatory Model.” 

Kookmin Social Science Review, 30(1), pp. 175-196 (In Korean).  

[28] B. Joon Kim. (2017). “ICT Convergence in Creative Economy for Policy Coordination: A 

Case Study of Unmanned Vehicle Research for Developing Digital Platform and Ecosystem.” 

Asian Research Policy, 7(2), pp. 1-16.  

[27] Younghwan Jeon, Jin W. Mok, and B. Joon Kim. (2016). “The Influence of Risk Perception 

and Trust in Government on Nuclear Energy Policy Compliance and Satisfaction: Applying the 

Expectancy Disconfirmation Model.” Korean Journal of Policy Analysis and Evaluation, 26(3), 

pp. 85-110 (In Korean).  

[26] Younghwan Jeon and B. Joon Kim. (2016). “A Study on the Influence Factors toward Public 

Servant’s Acceptance on E-Government in Mandatory Environment: Focusing on the Case of 

Seongbuk-Gu Government in South Korea.” Korean Policy Studies Review, 25(1), pp. 629-656 

(In Korean). 

[25] Jin W. Mok, Taejun (David) Lee, and B. Joon Kim. (2015). “The Investigation of the Relationship 

between Dimensional and Overall Satisfaction on Nuclear Energy Policies: Testing the Non-compensatory 

and Non-linearity Models.” Korean Journal of Policy Analysis and Evaluation, 25(4), pp. 29-55 (In Korean). 
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[24] Jaeshin Park, Sung Gul Hong, and B. Joon Kim. (2015). “Sustainable Development of e-

Business Application System: Lessons from the Cases of Vietnam and Mongolia e-Procurement 

ODA Projects.” The e-Business Studies, 16(2), pp. 237-259. 

[23] Taejun (David) Lee and B. Joon Kim. (2015). “An Empirical Analysis of the Applicability 

of Social Big Data Analytics to Public Policy Communication Planning.” Journal of Public 

Relations, 19(1), pp. 355-384 (In Korean). 

[22] B. Joon Kim. (2015). “Political Efficacy, Community Collective Efficacy, Trust and 

Extroversion in the Information Society: Differences between Online and Offline Civic/Political 

Activities.” Government Information Quarterly, 32(1), pp. 43-51.  

[21] Taejun (David) Lee, B. Joon Kim, and Insu Kim. (2015). “A National Survey of the Policy 

Customers’ Perceptions and Beliefs of Nuclear Energy Issues and Agenda.” The Korean Journal 

of Advertising, 26(1), pp. 299-323 (In Korean). 

[20] Jin W. Mok, Mi Young An, and B. Joon Kim. (2014). “The Effect of Perception of Gender 

Role on Policy Satisfaction in Child Care.” Kookmin Social Science Reviews, 27(1), pp. 151-182 

(In Korean). 

[19] Jeong-IL Cho, Koichiro Otani, and B. Joon Kim. (2014) “Differences in Student Evaluations 

of Limited-term Lecturers and Full-time Faculty.” The Journal on Excellence in College Teaching, 

25(2), pp. 5-24. 

[18] Taejun (David) Lee, Wonjun Chung, Kwang Seok Han, and B. Joon Kim. (2014) “Financial 

Firms’ Use of Facebook for Relationship Management and Strategic Communication in Response 

to the Issues of Financial Consumer Protection.” Journal of Public Relations Research, 18(2), pp. 

119-162 (In Korean). 

 

[17] Stephen Kleinschmit and B. Joon Kim. (2014) “Social Media and the Government Employee: 

Reconciling Our Public& Private Digital Identities.” A case study for the Rutgers-Newark SPAA 

Case Simulations Portal for Public and Nonprofit Sectors. 

[16] B. Joon Kim, Koichiro Otani, and Jeong-IL Cho. (2013). “Customer Satisfaction Theory 

(CST) in Public Administration Education: Revisiting Student Evaluation of Teaching (SET).” 

International Journal of Public Administration, 36 (11), pp. 791-797. 

[15] Jin W. Mok, Mi Young An, and B. Joon Kim. (2013). “A Study on Expectation and 

Satisfaction towards Childcare Policies among Married Women with Preschool Children.” Korean 

Policy Studies Review, 22 (2), pp. 207-231 (In Korean). 

[14] B. Joon Kim. (2013) “Toward a Model of Global e-Governance: A Networked E-

Government Model for Rethinking E-Government Maturity Models.” International Journal of e-

Governance and Networks, 1 (1), pp. 6-23. 
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[13] Moon-Heum Cho and B. Joon Kim. (2013) “Students’ Self-Regulation for Interaction with 

Others in Online Learning Environments.” The Internet and Higher Education, 17 (April), pp. 69-

75. 

[12] Koichiro Otani, B. Joon Kim, Brian Wateman, Sarah Boslaugh, W. Dean Klinkenberg, and 

W. Claiborne Dunagan (2012). “Patient Satisfaction and Organizational Impact: A Hierarchical 

Linear Modeling Approach.” Health Marketing Quarterly, 29 (3), pp. 256-269. 

[11] Koichiro Otani, B. Joon Kim, and Jeong-il Cho (2012). “Student Evaluation of Teaching 

(SET) in Higher Education: How to Use SET More Effectively and Efficiently in Public Affairs 

Education.” Journal of Public Affairs Education, 18 (3), pp. 531-544. 

[10] B. Joon Kim and Savannah Robinson (2012). “Social Media and Web 2.0 for Rethinking E-

government Maturity Models.” In Public Service, Governance and Web 2.0 Technologies: Future 

Trends in Social Media, edited by Ed Downey and Matt Jones, pp. 250-265. Hershey, PA: IGI 

Global. 

[9] B. Joon Kim, Andrea Kavanaugh, and Karen Hult (2011). “Civic Engagement and Internet 

Use in Local Governance: Hierarchical Linear Models for Understanding the Role of Local 

Community Groups.” Administration & Society, 43(7), pp. 807-835. 

[8] B. Joon Kim and Farida Adam (2011). “Social Media, Social Design and Social Construction: 

Dialectic Approach for the Use of Social Media in the Public Sector.” The International Journal 

of Technology, Knowledge and Society, 7(3), pp. 65-78. 

[7] Andrea Kavanaugh, Steven Sheetz, Francis Quek, and B. Joon Kim (2011). “Cell Phone Use 

with Social Ties during Crises: The Case of the Virginia Tech Tragedy.” International Journal of 

Information System for Crisis Responses and Management, 3(2), pp. 18-32. 

[6] B. Joon Kim (2010). “Democratic Governance and Discursive Democracy.” The Global 

Studies Journal, 3(2), pp. 119-130. 

 

[5] Steven Sheetz, Andrea Kavanaugh, Francis Quek, B. Joon Kim, and Szu-Chia Lu. (2010). 

“Expectation of Connectedness and Cell Phone Use in Crisis.” International Journal of Emergency 

Management, 7(2), pp. 124-136. 

[4] Andrea Kavanaugh, Than T. Zin, Joseph Schmitz Mary B. Rosson, B. Joon Kim, and John M. 

Carroll (2009). “Local Groups Online: Political Learning and Participation.” In Learning in 

Communities: Interdisciplinary Perspectives on Human Centered Information Technology, edited 

by John M. Carroll. pp. 55-73. London, UK: Springer (Reprint: Computer Supported Cooperative 

Work, 16(September), pp. 375-395, 2007). 

[3] Andrea Kavanaugh, B. Joon Kim, Manuel Pérez-Quiñones, Joseph Schmitz, and Philip 

Isenhour. (2008). “Net Gains in Political Participation: Secondary Effects of Internet on 

Community.” Information, Communication and Society, 11(7), pp. 933-963. 
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[2] B. Joon Kim, Andrea Kavanaugh, and Karen Hult. (2007). “Local Community Groups and 

Internet Use: Examining Contents of Local Community Groups’ Websites.” The International 

Journal of Technology, Knowledge, and Society, 2(7), pp. 207-222. 

[1] Andrea Kavanaugh, Than T. Zin, Mary B. Rosson, John M. Carroll, Joseph Schmitz, and B. 

Joon Kim. (2007). “Local Groups Online: Political Learning and Participation.” Computer 

Supported Cooperative Work, 16(September), pp. 375-395. 

Peer-Reviewed Conference Proceedings 

[6] B. Joon Kim and Kim Normann Andersen. (2020). “Smart Cities at a Cross Road? How South 

Korea is Balancing Safety, Creativity, Innovation, Economic Growth, and Sustainability.” ACM 

International Conference Proceedings of the 21st Annual International Conference on Digital 

Government Research (dg.o. 2020), Seoul, South Korea, China, pp. 376-377. 

[5] B. Joon Kim, Kang-Tak Oh, Byoung-Ho Han, Seon-Ju Park and Hyeon-Suk Lyu. (2016). 

“Why Digital Government Not e-Government? The Paradigm Shift of D.gov in Korea.” ACM 

International Conference Proceedings of the 17th International Conference on Digital Government 

Research (dg.o. 2016), Shanghai, China, pp. 530-531. 

[4] Vasilis Vlachokyriakos, Rob Comber, Clara Crivellaro, Nick Taylor, Stacey Kuznetsov, 

Andrea Kavanaugh, Christopher A. Le Dantec and B. Joon Kim. (2015). “Designing Alternative 

Systems for Local Communities.” ACM International Conference Proceedings of Computer and 

Human Interaction (CHI 2015), Seoul, Korea, pp. 1-4. 

[3] B. Joon Kim and Stephen Kleinschmit. (2012). A Logistic Multilevel Model for Civic 

Engagement and Community Group Impact in the Digital Age.” ACM International Conference 

Proceedings of the 6th International Conference on Theory and Practice of Electronic Governance 

(ICEGOV 2012), Albany, NY, pp. 34-37. 

[2] B. Joon Kim, Lei Zheng, and Dax Jacobson. (2008). “A Report on the 2007 iGov Research 

Institute: Overcoming Four Dimensions of Language Barriers.” ACM International Conference 

Proceedings of the 2008 International Conference on Digital Government Research (dg.o.2008), 

Montreal, Canada, pp. 419-420. 

[1] B. Joon Kim, Andrea Kavanaugh, and Manuel Pérez-Quiñones. (2007). “Toward a Model of 

Political Participation among Young Adults: The Role of Local Groups and ICT Use.” ACM 

International Conference Proceedings of the 1st International Conference on Theory and Practice 

of Electronic Governance (ICEGOV 2007), Macao, China, pp. 205-212. 

 

Non-Refereed Publications 

[6] Pilky Hong, B. Joon Kim, and Taewoo Nam (2021). Government Innovation Using Digital 

Technologies in the Post-COVID-19 Era, National Information Society Agency (NIA) and 

Ministry of Interior and Safety (MoIS), Seoul: Korea.  
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[5] Seok Jin Eom, Pilky Hong, Wookjoon Sung, B. Joon Kim, and Taewoo Nam (2020). Digital 

Government Policy and Best Practices of Korea, NIA and MoIS, Seoul: Korea. 

[4] B. Joon Kim and Kim Normann Andersen (2018). “From E-Government in Support of 

Sustainable Development to Sustainable and Resilient Society: Denmark and South Korea.” NIA 

Global Quarterly, Vol. 3. 

[3] B. Joon Kim. (2016). “Let’s Develop the Information-Oriented Human Capital for Leading 

the World’s Best E-Government.” D.gov Magazine, Fifth issue (In Korean). 

[2] B. Joon Kim. (2015). “Challenges and Future Works for Expanding Korean E-Government 

Initiatives at the Global Market.” D.gov Magazine, First issue. 

[1] B. Joon Kim. (2008). “Two Stories: The Cases of Pickering in the United States and the Korean 

Policeman.” PA Times, June issue. 

 

PRESENTATIONS 

Invited Presentations  

[19] B. Joon Kim. “Citizens’ Perception on AI for Making Better Public Policies.” The Keynote 

Speaker for the International Conference on Information Science and Communications 

Technologies (ICISCT) 2023, Tashkent University of Information Technologies named after 

Muhammad Al-Khwarizmi, September 28, 2023.  

[18] B. Joon Kim. “The Establishment of e-Government in Korea.” The Keynote Speaker for 

Korea Development Institute School (KDIS)-Development Academy of the Philippines (DAP) 

Online Shuttle Course on Smart and Data-Driven Governance, December 9, 2022. 

[17] B. Joon Kim. “Open Data and Digital Platform Government in Korea.” The Keynote Speaker 

for the Association of Southeast Asian Nations (ASEAN)-Korea Forum on ASEAN Open Data 

Dictionary for ASEAN Connectivity, ASEAN-Korea Cooperation Fund & National Information 

Society Agency (NIA), November 28, 2022.  

[16] B. Joon Kim. “The Establishment of Korea’s e-Government.” The Special Lecturer for the 

Digital Government Policy Seminar, Yonsei University & National Information Society Agency 

(NIA) Global Academy, November 9, 2022.  

[15] B. Joon Kim. “Searching for Connecting Digital Innovation and Government Innovation in 

a Virtuous Cycle” The Keynote Speaker for the United Cities and Local Governments (UCLG) 

Congress World Summit of Local and Regional Leaders, Daejeon, October 14, 2022.   

 



 Byoung Joon (B. Joon) Kim, Ph.D. 

 10 

[14] B. Joon Kim. “The Establishment of Korea’s e-Government.” The Keynote Speaker for 

Policy and Procedures for IT Usage in Government, Korea International Cooperation Agency 

(KOICA) Capacity Improvement and Advancement for Tomorrow (CIAT) Program, Korea 

Development Institute (KDI) School of Public Policy and Management, August 18, 2022.   

[13] B. Joon Kim. “Direction of Smart City Development in the Digital Transformation.” The 

Keynote Speaker for Palestine E-Governance Training Program, Palestine E-Governance Policy 

Institute (MAS) and Korea University Institute for International Development Cooperation 

(KIIDC), August 8, 2022.   

[12] B. Joon Kim. “Digital Government and Sustainable Development: Lessons from the Cases 

of ODA Projects in Developing Countries.” The Invited Speaker for Evaluation Forum, Center for 

International Development Evaluation, Seoul National University (SNU), May 26, 2022.   

[11] B. Joon Kim. “Direction of e-Government Development in the Era of Digital 

Transformation.” The Keynote Speaker for Korea-Paraguay Digital Government Cooperation 

Seminar 2022, National Information Society Agency (NIA), April 27, 2022.   

[10] B. Joon Kim. “Designing for Life Events.” The Keynote Speaker for the International Design 

in Government Community Call, UK Government Digital Service & National Information Society 

Agency (NIA), April 20, 2022.   

[9] B. Joon Kim. “Innovation and Change Management.” The Keynote Speaker for Korea-

Indonesia Digital Government Cooperation Seminar 2022, National Information Society Agency 

(NIA), April 8, 2022.   

[8] B. Joon Kim. “Performance Management and the Role of the Chief Data Officer (CDO) in the 

Digitalization Process.” The Keynote Speaker for 2021 ASCH-NIA-UNDP Innovation Seminar 

III, Astana Civil Service Hub (ACSH), National Information Society Agency (NIA), and United 

Nations Development Programme (UNDP), December 10, 2021. 

[7] B. Joon Kim. “Regulatory Frameworks for Innovation and Digitalization: Cases of the 

Republic of Korea.” The Keynote Speaker for 2021 ASCH-NIA-UNDP Innovation Seminar II, 

Astana Civil Service Hub (ACSH), National Information Society Agency (NIA) and United 

Nations Development Programme (UNDP), November 25, 2021. 

[6] B. Joon Kim. “Designing One Stop ‘Life Event’ Services in Korea.” The Keynote Speaker for 

2021 Digital Nations Summit Workshop for Sustainable, Inclusive, Values-Driven Innovation, 

Digital Nations (DN), November 17, 2021. 

[5] B. Joon Kim. “Digital Transformation in the Era of COVID-19: The Importance of 

Information Science and Communication Technologies in Digital Economy.” The Keynote 

Speaker for International Conference on Information Science and Communications Technologies 

(ICISCT) 2021, ICISCT, November 3, 2021.   
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[4] B. Joon Kim. “Legal and Regulatory Oversight for Nigeria Government Digital 

Transformation: The Role of the E-Government Bill.” The Keynote Speaker for Pre-Summit 

Event, 27th Nigerian Economic Summit, Digital Economy Policy Commission of the Nigerian 

Economic Summit Group, September 30, 2021.   

[3] B. Joon Kim. “Developing Performance Auditing Process for the Research and Development 

of Science and Technology.” The Keynote Speaker for National Research Council of Science & 

Technology (NST), NST, September 1, 2021.   

[2] B. Joon Kim. “Global Good Practices and Approaches for Digital Service Delivery and Online 

Service Participation.” The Keynote Speaker for World Bank Group Digital Development 

Webinar, World Bank, May 29, 2021.   

[1] B. Joon Kim. “Multilevel Governance and Emergency Coordination” The Korean 

Representative Workshop Participant for Emergency Governance Initiative (EGI) Online 

Workshop, United Cities and Local Governments (UCLG), Metropolis and London School of 

Economics and Political Science (LSE) Cities, April 28, 2021.   

 

Academic Conference Presentations  

[86] Seong Jun Park & B. Joon Kim. “An Exploratory Analysis on the Technology Acceptance 

Model of AI Public Services: A Moderated Mediating Model of Self-Efficacy.” 2023 Korean 

Association for Public Administration (KAPA) Fall Conference and Global Submit of Public 

Administration, Seoul, Korea, September 23, 2023. 

[85] Min-Soo Rha & B. Joon Kim. “Analysis of Factors Affecting Intent to Participate in Nuclear 

Policy Co-Production: Focusing on Perceived Risk Factors and Risk Communication Factors.” 

2023 Korean Association for Public Administration (KAPA) Fall Conference and Global Submit 

of Public Administration, Seoul, Korea, September 22, 2023. 

[84] Seong Jun Park & B. Joon Kim. “Analysis on the Improvement on the Use of AI Public 

Services.” 2022 Korean Association for Regional Information Society (KARIS) Conference, 

Seoul, Korea, February 11, 2022.   

[83] Sung Hoon Jung & B. Joon Kim. “Analysis on the Impact of Trust in Government on Social 

Integration: Focusing on Individual Attributes.” 2021 Korean Association for Policy Analysis and 

Evaluation (KAPAE) Conference, Seoul, Korea, December 17, 2021.   

[82] Seo Hyun Goh & B. Joon Kim. “Analysis on the Impact of Innovative Culture on 

Organizational Innovation: Focusing on Mediation Effects of the Organizational Commitment and 

Transformative Leadership.” 2021 Korean Society for Public Personnel Administration 

(KOSPPA) Conference, Seoul, Korea, December 17, 2021.   
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[81] B. Joon Kim. “Chief Data Officer (CDO): Needs on the Capability for Digital Innovation 

and Policy Coordination.” 2021 Korean Association for Public Administration (KAPA) 

Conference, Seoul, Korea, December 10, 2021.   

[80] B. Joon Kim. “Challenges for Intelligent Administration and Proactive Responses in the Era 

of Digital Transformation” 2021 Korean Association for Public Administration (KAPA) 

Conference, Seoul, Korea, December 9, 2021.   

[79] Kim Normann Andersen, B. Joon Kim, and Jungwoo Lee.  “Smart Cities at a Cross Road? 

How South Korea is Balancing Safety, Creativity, Innovation, Economic Growth, and 

Sustainability.” The 21st Annual International Conference on Digital Government Research, Seoul, 

South Korea, June 16, 2020.   

[78] B. Joon Kim. “Smart Governance for the Future Cities: Dialectic Approach for Sustainable 

and Collaborative Smart City.” International Conference: Towards Smart & Sustainable Cities of 
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Project for Nigerian Public Officials” sponsored by Korea International Cooperation Agency 

(KOICA), Seoul Korea (USD 60,000). 

[3] Co-PI, February 2014 – February 2015, “Promoting Project for International Development 

Cooperation” sponsored by Korea International Cooperation Agency (KOICA), Seoul Korea 

(USD 20,000). 

[2] Co-PI, June 2013 – November 2013, “Ex-Post Evaluation on the Projects for E-Government 

in Vietnam and Paraguay” sponsored by Korea International Cooperation Agency (KOICA), 

Seoul Korea (USD 45,000). 

[1] Co-PI, May 2013 – November 2013, “The Role of University in Public Private Partnership” 

sponsored by Korea International Cooperation Agency (KOICA), Seoul Korea (USD 30,000).  

 

RESEARCH INTERESTS 

Information and Communication Technology (ICT) Policy and Digital Governance: Smart 

Technology and Governance, The Impact of Social Media/Information and Communication 

Technology (ICT) on Civic and Political Participation, E-democracy, The Role of Community 

Groups/Local Nonprofits in E-Governance, and Social Media & Civic Engagement, Political 

Efficacy, and Opinion Leadership   

Environmental, Energy and Sustainability Policy: Psychological Distance and Knowledge 

Calibration on Nuclear Energy Policy, Non-Compensatory Model on Policy Satisfaction, 

Sustainable Development for the Next Generation, Communicative Approach to Resolving 

Conflicts on Environmental, Energy and Sustainability, Risk Perception and Trust in Government  

 

International Development and Cooperation: Collaborative Performance Management on 

Official Development Assistance (ODA), International Cooperative Research of E-governance 

and E-democracy, Public Participation, Social and Policy Network, and Local Governance at the 

Global Level, Sustainable Development Goals for the Future Generation.   

Smart City & Science and Technology (Innovation) Policy:  Big Data Analytics for Public 

Policy, Digital Platform and Ecosystem for Innovative Science and Technology Policy, Smart City 

and Smart People, Social Construction of Science and Technology, Policy Coordination for the 

Future Science and Technology  

Public Administration and Policy Theory: The Social Construction of Public Administration, 

Critical Theory, Interpretive and Critical Perspectives, Postmodern Perspectives, Dialectic 

Approach, Democratic Theory of Public Administration (Re-founding Democratic Public 

Administration), and Participatory Governance Theory in Public Administration and Policy 
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Public & Nonprofit Management: Collaborative Governance, Nonprofit Organizations and 

Public Policy Decision Making Process, Public and Nonprofit Partnership, and Community 

Development, Resilience and Gentrification, Urban Regeneration Information System at the 

Community Level  

Research Methods: Quantitative Analysis (Designing Surveys, Statistical Sampling and Analysis 

of Survey Data), Multivariate Analysis, Multilevel Analysis (Hierarchical Linear Models (HLM) 

and HLM Growth Models), Social Network Analysis, and Qualitative Analysis, Structure 

Equation Modeling (SEM) 

 

TEACHING EXPERIENCES 

International Telecommunication Union (ITU) Academy: Key Issues and Strategies for the 

Successful Implementation of Digital Policy – Nurturing ICT Experts and Job Creation, Digital 

Divide and Digital Policy and Regulatory Reform (Government Innovation Using Digital 

Technologies in the Post-COVID-19 Era) 

National Information Society Agency (NIA): Digital Government Services in Korea – 

Government for Citizens (G4C) Services, Government for Business (G4B) and Government to 

Government (G2G) Services, K-Responses for COVID-19: Releasing and Utilization of Open 

Data & ICT (Digital Government Policy and Best Practices of Korea), How to Prepare Project 

Concept Paper (PCP) (Developing a Successful e-Government Project: From Ideas to Actions) 

Department of Public Administration, KMU: Future Government: Public Data Analytics and 

AI, Disaster and Conflict Management, Advanced Quantitative Analyses, Public Policy 

Leadership and Design Thinking  

Department of Public Policy, IPFW: Public Management, Public Management Economics, 

Financing Public Affairs, and Management Science 

School of Public Administration and Public Policy, KMU: Public Policy Leadership 

(Capstone), Research Method, Statistics, Decision Making Theory, Advanced Statistics, Conflict 

Management, Information Technology Policy, Smart City  

Korea International Cooperation Agency (KOICA): Fundaments for e-Government, Strategic 

Planning for e-Government, E-Government Evaluation, Creative Common License (CCL), RFID 

and E-Government, Network Technology and E-Government, Regulation in E-Government, Law 

in E-Government, Transformational Leadership, GIS, and E-Government Security and Privacy 

World Customs Administration (WCO): Customs Reform and Modernization, and e-

Government and Customs Administration 
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PROFESSIONAL ACTIVITIES/SERVICES 

External Evaluator for Public Data Provision & Operation                  (Spring 2010– Present) 

The Ministry of Interior and Safety (MOIS)         Seoul, South Korea 

Vice President for Academic Research                                           (Spring 2021 – Fall 2022) 

The Korean Association for Regional Information Society (KARIS)                Seoul, South Korea 

Chairperson for Research Committee                                                  (Spring 2018 – Fall 2018) 

Korean Urban Management Association (KRUMA)        Seoul, South Korea 

Chairperson for General Affairs Committee                                       (Spring 2017 – Fall 2017) 

The Korean Association for Public Administration (KAPA)                  Seoul, South Korea 

External Consultant                                                  (Spring 2015 – Present) 

National Information Society Agency (NIA)                   Daegu, South Korea 

External Consultant                                                                                  (Spring 2014 – Present) 

Korea Institute of S&T Evaluation and Planning (KISTEP)                        Jincheon, South Korea 

Program Committee Member                                                          (Spring 2012 – Present) 

International Conference on Digital Government Research (dg.o)                       Los Angeles, CA 

Reviewer of: Government Information Quarterly, International Review of Public Administration, 

International Journal of Policy Studies, International Journal of Environmental Research and 

Public Health, Energies, Sustainability, Informatics, International Journal of Human Resource 

Management, Administration& Society, International Journal of Public Administration, Journal 

of Public Affairs Education, Information, Communication & Society, Journal of Applied 

Communication Research, International Journal of Technology, Knowledge and Society, Korean 

Public Administration Quarterly, Korean Public Administrative Review, Korean Journal of Policy 

Analysis and Evaluation, Korean Policy Studies Review, Kookmin Social Science Review, Journal 

of Cyber-communication 

Member of:  American Society for Public Administration (ASPA), Digital Government Society 

(DGS), Association for Research on Nonprofit Organization and Voluntary Action (ARNOVA),  

Midwest Political Science Association (MPSA), Indiana Political Science Association (IPSA), 

Asian Association for Public Administration (AAPA), Korean Association for Policy Analysis and 

Evaluation (KAPAE), Korean Association for Regional Information Society (KARIS), Korea 

Urban Management Association (KRUMA), Korean Association for Policy Studies (KAPS)-

Lifetime Member, Korean Public Administration Association (KAPA)-Lifetime Member, Global 

e-Business Association (GEBA)-Lifetime Member 
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